
45 mins. from Cancun Intl. Airport 

5 mins. from downtown Playa del Carmen and ferry to Cozumel 

Fraccionamiento Playacar, Bahía del Espiritu Santo, Esq. Abraria de Arriva, 

Playa del Carmen, Q. Roo, México 77710

Phone: 52-984-873-4960

www.playacar.palaceresorts.com

ALL-INCLUSIVE FEATURES

Four-diamond resort, luxurious accommodations, extraordinary dining 

options, top-shelf liquors, 24-hour room service, complimentary Wi-Fi and 

unlimited local and long distance calls to the continental U.S. and Canada, 

as well as nightly and world-class entertainment; taxes and gratuities 

included.

Number of rooms: 200
Ocean View: Most 
• Superior Deluxe Partial Ocean View: 67* 
• Superior Deluxe Ocean View: 45
• Superior Honeymoon Suite: 44 
• Superior Walk Out Suite Ocean Front: 12 
• Superior Governor Suite: 14 
• Superior Two Bedroom Presidential Suite: 4 
Double Whirlpool Tub: All
Balcony: Most
Smoke-free resort
*Rooms for the physically challenged: 2 (upon 

request & subject to availability)

Liquor dispenser.
In-room snacks.

Mini-bar with sodas, bottled water
juices, domestic and imported

beers (refreshed daily).
Red wine upon arrival.

Coffeemaker.
Smart TV with streaming via 

Google Chromecast.®
Turndown service.

CHI® Bath amenities.
CHI® Hairdryer and straightener.

Digital safe (laptop size).
Iron & ironing board.
Bathrobes & slippers.
Direct dial telephone.
Alarm clock with  
wake-up light/radio.
Individually controlled AC.
Additional amenities apply 
for Superior Honeymoon 
Suite,Walk Out Suite, Governor 
Suite and Two-bedroom 
Presidential Suite.
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FAMILIES COUPLES WEDDINGS SPA GOLF MEETINGS



Playacar Palace
This all-inclusive resort for 

couples, families, and groups rests 

beside the glistening turquoise 

waters and powdery white sands 

of Playa del Carmen.

RESTAURANTS (4) & BARS (4)

FACILITIES & 
ENTERTAINMENT

Outdoor pool with kids section 
The Playroom Kids Club
(kids ages: 4-12).
Solarium.
Beach volleyball.
Fitness center.
Board games.
Hydro bikes.
Daily activities & nightly entertainment.
3,293 ft2 of meeting space.
Maximum capacity: 180, 
banquet style.

DRESS CODE

AWE SPA ($)

Concierge
24-hour room service
Complimentary Wi-Fi
Bell staff service
Wedding services ($)

Beauty salon ($)

Spa boutique ($)

Doctor on call 24 hrs. ($)

Dry cleaning & laundry 
service ($)

Gift shop ($)

Palace Vacation Planners ($)

Taxis available 24 hrs. ($)

Cribs & rollaway beds 
(upon request)
Wheelchairs (upon request)
Currency exchange
Ice machines
ATM machine
Complimentary self parking
Palace Rent-A-Car ($)

RESORT SERVICES

($)

Casual: Bare feet, swimsuits, 
and wet clothes are not allowed. 
Gentlemen must wear shirts. 

Smart Casual: Please wear long 
pants/tailored shorts, collared, 
polo or Mao shirt. No water shoes 
or bare feet are allowed. No 
swimsuits or sleeveless shirts are 
allowed.

Reservation required
** Teppanyaki & Shabu table

Fees apply.

7 treatment Rooms 
2 couples massage rooms
1 master suite with hydro tubs
4 multi-functional treatment rooms
Hydrotherapy: 
2 sections for men & women with hot 
and cold plunge pools, herbal steam 
room, sauna & co-ed pool with water jets.

CAFE DEL MAR: 
Adjacent to pool area 

International buffet
Breakfast: 7:00 am - 11:30 am

 Lunch: 12:30 pm - 4:30pm
Dinner:  6:00pm - 11:00pm 

BOCELLI: Adjacent to pool area 
Dinner: Italian à la carte  

6:00 pm - 11:00 pm
LAHNA: First floor  

Yucatán-style cuisine
Dinner: Multiple-course set menu

6:00 pm - 11:00 pm

MOMO: First floor by the pool
Asian cuisine à la carte
Sushi bar 
6:00 pm - 11:00 pm**  
AQUA BAR: 
Adjacent to the pool 
Bar service: 10:00 am - 7:00 pm
Snack service: 11:30 am - 6:00 pm
LOBBY BAR:  
Located in the lobby  
10:00 am - 1:00 am  
PIZZA DEL MAR: Next to Aqua Bar  
11:30 am – 10:00 pm
WET BAR: Main pool
11:00 am - 7:00 pm
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The information contained herein is subject 
to change at any time. 


